Tacoma Downtown Parking Survey

You can complete this survey on-line at www.barneyandworth.com/tacoma

Name (optional): Phone:

Business / Organization:

Address: E-mail:

O Downtown business owner / operator 1 Other downtown employer

0 Downtown property owner O Downtown employee
U Downtown resident O Shop / dine in downtown
a Other:

Check any that apply:

1. (a) When you travel downtown, where do you park most often?
O On-street O Public garage / lot O Private off-street lot / garage
U Reserved space a Other:

(b) Where do your employees park most often?
O On-street O Public garage / lot O Private off-street lot / garage
O Reserved space O Not sure a Other:

(c) Where do your customers park most often?

O On-street O Public garage / lot O Private off-street lot / garage
O Reserved space O Not sure a Other:

2. What do you estimate is the average length of time your customer parks in the downtown on a
typical visit/trip?
O 1-2hours O 2-4hours O 4-6hours d 6 -8+ hours

O No pattern O Not sure

3. How would you rate current downtown parking congestion on a scale of 1 to 10, with 1 being not
congested to 10 being highly congested? (circle one)

Not congested Highly congested
1 2 3 4 5 6 7 8 9 10

- MORE —



4. How well are the current time limits working in the downtown core? Do the time limits help
alleviate parking congestion?

d Working well 0 Working somewhat U Not working U Not sure

5. Have you observed any problems with Tacoma’s current downtown parking system? (Please
describe.)

6. Beyond the current time limits, what other methods should Tacoma use to lessen parking
congestion in the downtown?

U Extend time limit area O Modify current time limits
O More off-street parking O Paid on-street parking

U More enforcement U Promote non-auto travel
O Increase parking fines

O Other:

7. Are you aware of another city that Tacoma could use as a model for parking solutions?

8. Can you suggest any further parking solutions for the downtown?

9. Would you like to continue receiving updates on downtown parking?

O Yes (Please provide the contact information requested above) d No

Please return your survey by September 26, 2008 to Barney & Worth, Inc., 1211 SW 5" Avenue,
Suite 1140, Portland, OR 97204; FAX 503-274-7955
If you prefer, you can complete your survey on-line at www.barneyandworth.com/tacoma

Thank you for contributing to Tacoma’s Downtown Parking Survey!
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